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Synopsis

Effective communication with clients, families, and professional colleagues starts here! With
Interpersonal Relationships: Professional Communication Skills for Nurses, 7th Edition,

youA¢a -4,¢ll see how good communication skills can lead to achieving treatment goals in health
care. Clear guidelines show how you can enhance the nurse-client relationship through proven
communication strategies as well as principles drawn from nursing, psychology, and related
theoretical frameworks. And youAg¢a -4,¢ll see how to apply theory to real-life practice with case
studies, interactive exercises, and evidence-based practice studies. A two-time winner of the AJN
Book of the Year award, this book is updated to emphasize interdisciplinary communication and
QSEN competencies. From expert nursing educators Elizabeth Arnold and Kathleen Underman
Boggs, this comprehensive, market-leading text is unmatched for helping nurses develop effective
communication skills!Interactive exercises offer the opportunity to practice, observe, and critically
evaluate your professional communication skills in a safe learning environment.Practical guidelines
describe how to modify communications strategies for various populations and situations including
children, the elderly, end of life, clients with special needs, health teaching, stress, crisis, and
professional colleagues.Case examples help you develop empathy for clients’ perspectives and
needs. Nursing, behavioral, developmental, family, and communication theories provide an
essential foundation and a theoretical perspective for effective communication.Learning objectives,
chapter overviews, and a detailed glossary focus your study and help you absorb and retain key
content. NEW! A greater emphasis on communication, interdisciplinary theory, and
interprofessionalism includes a focus on the nursing paradigm, nursing discipline, and ways of
knowing.NEW! Focus on QSEN competencies reflects current thinking on technology, safety, and
evidence-based practice, especially as they relate to communication in nursing. NEW! Discussion
questions at the end of each chapter encourage critical thinking. NEW! Clarity and Safety in
Communication chapter addresses topics such as huddles, rounds, handoffs, SBAR, and other

forms of communication in health care.
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Customer Reviews

While there are a lot of books out there that we nurses need to read for our education, this book is
actually helpful. Though the print is comfortably larger and easier to read, it does still take some
time to work thru the chapters. | had a layoff from nursing to raise my daughter. My initial experience
as a brand new nurse was a bit rough. This book, specifically chapters 4 and 5, had some very
useful information that offered insight on my difficulties. This will be immensely helpful in returning to
my career the second time around. | plan on taking the binding off and making it a spiral bound book
for ease of repeated use. It will be a resource | go back to again and again. | would recommend it to

anyone in the field of nursing.

Interesting, despite | had to buy for classes, | only used it once.

| thought this would be a very good book but its not. The chapters are long and boring. Its really
hard to keep your attention. No self study ques. This book was required reading for nursing school
so | have to make it work and keep reading.

Interesting read as my elective course! | recommend it!

Book is falling apart. I'm afraid to use or open the book to complete my assignment.

The content is understandable and a good reference for nursing students for therapeutic

communication.

The book was in excellent condition for a good price.



Its kind of common sense to be able to communicate with patients in a professional manner. | didn’t

need to read this book for my communications class.
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